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ACTION REQUIRED
Office of the Chief Operating Officer
MONTGOMERY COUNTY PUBLIC SCHOOLS
Rockville, Maryland
November 3, 2016
MEMORANDUM
To: Principals and Directors
From: Andrew M. Zuckerman, Chief Operating Officer /E/’}/
Subject: ACTION—Required Notice of Nondiscrimination under Section 1557 of the

Affordable Care Act

Summary

Section 1557 is the nondiscrimination provision of the Affordable Care Act (ACA). The law prohibits
discrimination on the basis of race, color, national origin, sex, age, or disability in certain health
programs or activities. Section 1557 has been in effect since ACA’s enactment in 2010. The U.S.
Department of Health and Human Services (HHS) recently issued the final federal regulation
implementing Section 1557. The regulation applies to any health program or activity, any part of which
receives funding from HHS, such as hospitals that accept Medicare or doctors who receive Medicaid
payments; the Health Insurance Marketplaces and issuers that participate in those Marketplaces; and
any health program that HHS itself administers.

As part of the regulation, HHS requires employers, such as Montgomery County Public Schools
(MCPS), to post the attached notice in employee areas such as break rooms or lounges and include
taglines informing individuals with Limited English Proficiency of the availability of language
assistance services.

Please note that the protections afforded by Section 1557 build upon and supplement the safeguards
provided by other federal civil rights laws, as well as state laws and MCPS policies and regulations on
nondiscrimination.

Action
o Please print and post the attached notice, including the language assistance taglines, appropriately.

Questions
e Please contact Mrs. Susanne G. DeGraba, chief financial officer, Department of Financial Services,
at 301-279-7265 or via e-mail.
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Attachment
Copy to: Executive Staff Mrs. DeGraba Mr. Koutsos



SECTION 1557 of the Affordable Care Act
Discrimination is Against the Law

Section 1557 is the nondiscrimination provision of the Affordable Care Act (ACA). The law
prohibits discrimination on the basis of race, color, national origin, sex, age, or disability in certain
health programs or activities. Montgomery County Public Schools (MCPS) complies with Section
1557 and other applicable federal civil rights laws, as well as MCPS policies and regulations,
including Montgomery County Board of Education Policy ACB, Nondiscrimination, which
affirms MCPS’ commitment not to exclude people or treat them differently based on race, color,
national origin, religion, gender, age, marital status, socio-economic status, sexual orientation,
physical characteristics, or disability.

In addition, MCPS provides:
e Free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

¢ Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Ms. Heather L. Dublinske, coordinator, Department of
Performance Evaluation and Compliance, at 301-279-3270.

If you believe that MCPS has failed to provide these services or discriminated in another way, you
can file a grievance with:

Ms. Heather L. Dublinske, coordinator

Department of Performance Evaluation and Compliance
Office of Human Resources and Development

45 West Gude Drive

Rockville, Maryland 20850

301-279-3270, fax 301-279-3024

You can file a grievance in person or by mail, fax, or e-mail. If you need help filing a grievance,
Ms. Dublinske is available to help you. You also can file a civil rights complaint regarding health
programs or activities with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal. hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800~-868-1019, 800-537-7697 (TDD)

Complaint forms are available at Attp.//www.hhs.gov/ocr/office/file/index. htmi.



SECTION 1557 of the Affordable Care Act
Discrimination is Against the Law

Information for Individuals with Limited English Proficiency regarding
Availability of Language Assistance Services

Espaiiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
Llame al 1 (800) 368-1019 or 1 (800) 537-7697 (TDD).

%88k 3 (Chinese) Chinese

AR WREERFERP I T R ERGESIRBIR - AEE. 1 (800) 368-1019 or
1 (800) 537-7697 (TDD).

t=0{ (Korean)
Fo: Bt E MEBSIAI= 82, U XNE HHIAE 222 0|54 & USLICH
1 (800) 368-1019 or 1 (800) 537-7697 (TDD). H2 Z HFH FAE AL,

Tleng Viét (V 1etnamese)
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngén ngir mién phi danh cho ban. Goi sb
1 (800) 368-1019 or 1 (800) 537-7697 (TDD).

Francais (French)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1 (800) 368-1019 or 1 (800) 537-7697 (TDD).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1 (800) 368-1019 or 1 (800) 537-7697 (TDD).

Pycckunii (Russian)
BHUMAHMUE: Ecnu BBl TOBOpUTE Ha PYCCKOM f3bIKe, TO BaM JOCTYIIHEI O€CIUIaTHEIE YCIIyTH
nepesoga. 3soxHuTte 1 (800) 368-1019 or 1 (800) 537-7697 (TDD).

Ah7ICT (Amharic)
NI OF: 91515+ €72 RIICT WPt OFCTHI° ACA T LCEATE A1 ALSTIHPT THIOETPA: DL TLhtAd-
&7C 220 1 (800) 368-1019 or 1 (800) 537-7697 (TDD).




édeé Yoruba (Yoruba)
AKIYESI: Bi o ba nsg ¢dé Yorubu ofé ni iranlowo lori édé wa fun yin o. E pe ¢ro-ibanisore yi
1 (800) 368-1019 or 1 (800) 537-7697 (TDD).

9% (Urdu)

11 (800) 368-1019 or 1 (800) 537-7697 (TDD). w1S

Kreydl Ayisyen (French Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 1
(800) 368-1019 or 1 (800) 537-7697 (TDD).

Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1 (800) 368-1019 or 1 (800) 537-7697 (TDD).

4y =l (Arabic)
311(800) 1019-368 8 Sl el ell it 535 4 galll B0 Lusall Ciladd ¢y yall a0 i€ 1) 14l
oSl 5 aall CSla(TDD) 1 (800) 537-7697

s cll (Gujarati)

BYell: %A AR Bl clleteil 8, Al (ot:mes eunt ustaL Acul dHIRA HizE GUcod 6, Slo 52 1
(800) 368-1019 or 1 (800) 537-7697 (TDD).

Persian-Farsi
STl by ouS aS Ladh 4y ol SaS wiSn o o 5o 3390 ¢ azdils uedly 3> gl |y usyls 4S SaS 5 Oiledo!

4 0L 355 b 4 yslo Oy Ly ules 1 (800) 368-1019 or 1 (800) 537-7697 (TDD). yules
Jrals uplas.



